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PROCESS GOVERNANCE

Task: 

Read and rate retrieved records for relevance based on pre-determined criteria

Conceptual framework: Conceptual model of crowdsourcing3

Incentives: 

No financial rewards for participation

Motivation: 

Social rewards such as an opportunity to 

share knowledge and to contribute to your 

research community

Management: 

“Problem owners” act as research 

community leaders and are responsible for 

defining “the problem”,  developing the 

search strategy, selection criteria, finalizing 

ratings, recruitment and ongoing support

TECHNOLOGY PEOPLE

eSRAP is a collaborative research trend monitoring system developed by McGill 

Methodological Development Platform of the Quebec SPOR SUPPORT Unit

Users have free access to the system, research abstracts (depending on selected 

database and institutional subscription), and system support

The “problem owner”

“The crowd” composed of:

✓ Researchers

✓ Patient partners

✓ Clinicians

✓ Decision makers

✓ Specialized librarians

Currently active communities:

✓ Mixed Methods Research

✓ Community-Based Participatory 

Research

✓ Patient Engagement in Research

✓ Estimating treatment prevalence and 

incidence of asthma using administrative 

data

PROBLEM

Keeping up with 

scientific 

publications is 

challenging due to 

information 

overload, time 

constraints and 

insufficient 

evaluation skills.1-2

Even more so in 

multidisciplinary 

fields like Patient 

Oriented 

Research.

Collaboration and 

crowdsourcing 

may be a solution! 

Rate 

& Tag

• Community 
members read, 
rate and tag 
research abstracts 

Retrieval

• Records (i.e., 
abstracts) from a 
bibliographic 
database 
automatically 
populate eSRAP

Selection 
criteria

• Determined by 
subject experts and 
validated by 
community 
members

Search 
strategy

• Designed by a 
librarian and 
subject experts 
(e.g., research 
community leaders)

O

U

T

C

O

M

E

S

References:
1Pontis S, et al. Keeping up to date: An 

academic researcher's information journey. 

Journal of the Association for Information 

Science and Technology. 2017; 68: 22-35.
2Blummer, B., & M. Kenton, J. (2014). 

Reducing Patron Information Overload in 

Academic Libraries. College & 

Undergraduate Libraries, 21(2), 115-135. 
3Pedersen J, et al. Conceptual foundations 

of crowdsourcing: A review of IS research. 

In System Sciences (HICSS), 2013 46th 

Hawaii International Conference on 2013 

Jan 7 (pp. 579-588). IEEE.

For more information: vera.granikov@mail.mcgill.ca


