
What factors affect the wellbeing of Quebec
health professionals?

 What instruments measure these factors?

The total amount of work assigned or expected to be
completed within a specific timeframe to ensure effective
and safe patient care.

Areas of worklife scale
(AWS)

Remote Area Nursing
Stress Scale (RANSS)

96%
74

3.8

The non-clinical tasks, such as documentation, form
completion, performance monitoring, legislative
compliance, scheduling, and data entry that clinicians
must manage. 

96%
75

3.6

92%

76

3.8
The ability of clinicians to shape their practice and make
independent, objective decisions regarding healthcare and
social services, based on the patient’s best interests, their
professional judgment and expertise, and ethical standards.

The composition of team, assignment and coordination of
tasks, roles, and responsibilities among all team members,
and the effectiveness with which they collaborate to meet
patient needs and improve care and services.

90%
76

3.5

91%
76

The amount and quality of clinical and administrative
assistance, mentorship, psychological support, and legal
protections provided to every member of the health and
social care team. 3.2

This infographic reports the results of a study aiming to identify the factors with the highest influence
on the wellbeing of Quebec health professionals. More than 100 professionals and patients across
Quebec voted on the relative influence of 22 factors, building consensus across 3 rounds of voting.

We matched validated measurement instruments to the top 5 factors. However, most of instruments
are not perfect. Before using an instrument, verify that it is appropriate for your context and objectives.
Please contact us if you would like guidance. 

Voted the factor as very or extremely
influential to clinician wellbeing

Average score out of 4 on its
importance in affecting wellbeing

Final number of votes

Bush, Deng, Salimi, Poder, Kengne Talla, Laberge, Sasseville, Audet,
Bernier, Lambert, Lacasse, Menear, Poirier, Hersson-Edery, Lussier,
Barnett (2026). What factors affect the wellbeing of Quebec health
professionals? What instruments measure these factors? Unité de soutien
au système de santé apprenant (SSA) Québec, Montréal, QC, Canada.

Participant profile

28
Family physician
& general
practitioner 

26
Nurse, Nurse practitioner, social worker,
pharmacist, dental professional,
physio/occupational therapist

14
Healthcare user &
care giver

Demographic profile

Female = 62, Male = 14
Woman = 60, Man = 13, Other = 3
Hold a leadership position = 25
Practice in a metropolitan area = 40
Practice in a rural area = 22

Questions?
If you wish to measure a factor, but instruments are either not ready for use
or lacking, please contact us! We have expertise in contextual adaptation,
development and validation of measurement instruments, as well as in
language and cultural adaptation.

Workload

Administrative
responsibilities &

requirements

Autonomy

Team structure &
functionality

Level of support for all
health professionals

No instrument
found

Team Climate Inventory

TeamSTEPPS teamwork
perceptions questionnaire (T-TPQ)

The Exploring Attributes that Make
Teams Successful (TEAMS) Tool

Physician perceptions of
autonomy support (PPAS)

Minnesota satisfaction
questionnaire “short
form” (MSQ-short)

Medical Engagement
Scale (MES)

Nursing Work Index

8
Others

Factor is not directly measured
as the main construct Validated for only one type

of health professional

Requires linguistic
adaptation

Instrument references available on request.

Ready for
use
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Top 5 Factors Instruments
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